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Is a person’s Keystrokes-Per-Hour (KPH) score in the Data Entry test
modules the same as their Words-Per-Minute (WPM) score in a typical
typing test?

No. Since Data Entry tests and typing tests measure fundamentally different psychomotor skills
on the part of the test taker, these two scores are not directly comparable.

While clerical keyboarding/typing and telecommunicator data-entry jobs appear similar on the
surface (i.e., they both use a computer keyboard to input data), they require different sets of
psychomotor skills. Studies show that it takes over 1,000 hours of practice to become expert at
either typing or data entry. Well constructed work-sample tests, like CritiCall, are designed to
measure only the psychomotor skills associated with a particular work-related task, while
minimizing the measurement of skills not needed to perform that task.
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page, which nullifies much of the extra advantage an expert typist has over a non-expert. In other
words, expert typists who can quickly and accurately type complete words they read from a
printed page may not be able to quickly and accurately enter data that contains a mixture of
assorted letters and numbers (such as license plates, vehicle identification codes, or serial
numbers) that are heard verbally. The CritiCall Data Entry test modules, which are specifically
designed to measure a person’s ability to enter the type of data that telecommunicators enter on a
regular basis, are ideal for measuring if an applicant possesses the skill to perform that portion of
the job successfully.

WPM vs. KPH Test Scores

Typing Test Job-related Data Entry Test
(Words-Per-Minute) (Keystrokes-Per-Hour)
Emphasizes upper and lower-case letters Keyboard is locked in only CAPITAL letters
Emphasizes punctuation Does not require or score punctuation
Uses complete sentences and paragraphs Uses short phrases and number/letter sequences
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Is more job related to clerical positions Is more job related to telecommunicator positions

In summary, words-per-minute scores are not directly comparable to keystrokes-per-hour scores,
since different psychomotor skills are being measured during testing. The scores from a
traditional typing test may not accurately indicate a person’s data-entry proficiency and
traditional typing tests should not be considered an equal alternative for choosing employees for
telecommunication positions that require data entry skill proficiency.
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