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Theodore R. Kulongoski, Governor

February 24, 2003

James Kuthy

Senior Consultant

CritiCall Pre-Employment Testing Software
2868 Prospect Park Drive, Suite 110
Rancho Cordova, CA 95670

Re: 12th Grade Level Reading/Writing Exams for Telecommunicators/EMDs

Dear Mr. Kuthy:

| have reviewed the validation studies and test you submitted for CritiCall
supporting your request to have the test approved for use by Oregon public
agencies hiring telecommunicators and/or emergency medical dispatchers. | am
pleased to report that the test and materials are approved for use in this state by
public agencies.

| will be sending a message out to all applicable agencies notifying them that
there are job content specific reading/writing tests available to them through your
company.

If you have any questions or comments regarding this letter please call me at
503.378.2100 ext. 2223 or you may e-mail me at Shawn.M.Irish@state.or.us.

Sincerely,

=, eI
Shawn Irish
Certification Coordinator



